Project Name

Support of the Government to actualize existing plans and documentation to
meet requirement as set in the EU Directives 2002/EC/22 and 2009/EC/136

Start-End January 2016—November 2016
Project Value 30.000 EUR
Slovenian Funding 30.000 EUR

Recipient Country/
Donation Recipient

North Macedonia / Crisis Management Center

Project Contractor

Dispo.net; Gregor Janin

CRS CODE

CRS CODE 74010

Project Description

The introduction of the 112 System is an obligation of the Republic of Macedonia,
based on the Directive 2002/22/EC of the European Parliament and of the
Council on universal service and users' rights relating to electronic
communications networks and services. For the implementation of an integrated
112 project it was necessary to review the feasibility study of the system, which
was completed in 2009, but unfortunately the 112 System has never been
implemented. The audit has determined what kind of system are appropriate and
can be deployed in a specific location on the basis of a specific analysis of the
existing situation in Macedonia.

Project Phase

The project is concluded.




